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WORKERS’ COMPENSATION CLAIMS MANAGEMENT TOOLS FOR OHIO MANUFACTURERS

We organize your company’s workers’ compensation data and provide 
customized reports to help inform and support your management decisions.

How to access your reports

1. Go to www.ohiomfg.com and click on My OMA

2. Use your existing login, or create one

3. Follow online prompts to view reports and authorize others in your 
company to do so

Notes:
 Due to the sensitive nature of workers’ compensation information, only the 

OMA’s key contact in your company is authorized to view your reports and – 
through My OMA – authorize others to view your company’s reports.

 In order for reports to be accessible, OMA needs your authorization through 
a current BWC AC3 (temporary) or AC2 (permanent) authorization form.

 Reports are updated quarterly as the BWC releases fresh data.

Here are just some of the reports you’ll have access to:

• How much might my company save with Bureau of Workers’ Compensation 
(BWC) and/or OMA programs?

• What are the key drivers of my company’s workers’ compensation rates  
and premiums?

• What is the projection of my company’s costs if my company did not opt 
into any premium-reducing programs?

• What are my company’s claims and how is each claim affecting my 
company’s costs?

• What claims might be settled to reduce my company’s costs?

• What handicap reimbursement evaluations has OMA made to reduce my 
company’s costs?

ACCESS DATA & ANALYSES THAT  
SUPPORT YOUR MANAGEMENT DECISIONS

How much might your company save with Bureau of Workers' Compensation (BWC) and OMA programs?

Company Name:

Policy #:

Company ABC

123456

Individual
Rating

OMA Group 
Experience 

Rating
OMA 

Group Retro
Modified Premium

BWC Admin Cost Assessment

Projected Premium Payments

Projected Group Retro Refunds

BWC DWRF Taxes

Projected Net Premium

DFSP (Basic) Discount
DFSP (Advanced) Discount

Safety Council Participation Rebate
Safety Council Performance Rebate*
Go Green Discount**

Lapse-Free Rebate**

Industry-Specific Discount

Transitional Bonus Rebate*

Net With All Potential Discounts & Rebates

$151,231 

 22,170 

 5,053 

$178,454 

 5,910 

 4,714 

 3,025 

 3,025 

 1,785 

 1,785 

 15,123 

$108,808 

$134,696 

 19,746 

 5,053 

$159,498 

 5,126 

 4,322 

 2,694 

 1,595 

 1,595 
 4,537 

 4,041 

 13,470 

$100,072 

$151,231 

 22,170 

 5,053 

$178,454 

 90,587 

$58,125 

 3,025 

$51,530 

 1,785 

BWC Programs

Less BWC Transition Credit
Net to be Paid  29,742 

$148,712 $132,915 

 26,583 
 29,742 

$148,712 

$148,712 
$132,915 

 1,785 

*Maximum Potential Rebate

**1% of premium, $1,000 maximum per six months

Blank discount fields indicate discount programs not compatible with rating program.
Most BWC discount programs have enrollment deadlines and specific participation requirements.

BWC discounts will reduce basis for BWC rebates.
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Printed on 03/10/2015 

For Policy # 123456 Company ABC
What are my company's claims and how is each claim affecting my company's costs?

Here is a roster of claims from 2010 through current.

Only the claims with dates 2010 through 2013 affect your rates and premium for the 2015/2016 plan year. This is called the experience period.  The 

experience period is the oldest four of the last five years.

The BWC uses claims in the experience period to calculate your rates and premium.

The Claim Cost includes both paid costs and, if applicable, a reserve calculated by the BWC.  A reserve is the estimated future cost of a claim at any 

point in time.  Reserves are factored into an employer's claims experience and, therefore, do factor into premium. The BWC uses the MIRA II reserving 

system to calculate reserves.

You can use this report to determine how long a particular claim(s) is expected affect your rates and premium.

Claim

Number Injured Worker

Date of 

Injury

Compensation 

Paid

Medical 

Paid

Handicap

Granted Reserve Claim Cost From To
Claim Affects Premium

10-123456          Doe, John                          03/22/2010                   11,065                  840
                 $5,952.50            2012    2015

10-123457          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

10-123458          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015 

11-123456          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

11-123457          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

11-123458          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

11-123459          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

12-123456          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

12-123457          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

12-123458          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015

12-123459          Doe, John                                     09/03/2010                            0                                              
                                  $10,799.00            2012                2015
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WHO DOES WHAT IN THE OHIO  
WORKERS’ COMPENSATION SYSTEM?
A QUICK TUTORIAL FOR EMPLOYERS

Entity Role

The Ohio Bureau of 
Workers’ Compensation 
(BWC)

The BWC is the workers’ compensation insurance provider for Ohio’s employers. Private employers 
pay a premium for the July 1 to June 30 rating year based on their workers’ compensation experience 
and payroll characteristics. Employers choose from a number of installment payment plans. 

When a claim occurs, the BWC Claim Service Specialist (CSS) assigned to your policy number facilitates 
the claim process. The CSS is the first person to rule on the compensability of a claim. The CSS 
communicates with all parties to a claim: injured worker, employer, medical provider, MCO, and TPA.

BWC Division of Safety & 
Hygiene (DSH)

From training to on-site consulting services and safety programs to grants, the Division of Safety & 
Hygiene (DSH) provides safety services at no cost to Ohio’s employers.

Managed Care 
Organizations (MCO)

An MCO manages the medical portion of a claim to ensure injured workers receive quality medical 
care. Every employer must select one of Ohio’s MCOs. The BWC compensates the MCO directly 
from a portion of employer premiums. The MCO also pays medical providers ensuring billed fees are 
reasonable and customary, as well as appropriate to the claim.

Health care providers Health-care providers who treat workers’ compensation injuries & illnesses must report a workers’ 
compensation injury to the employer’s MCO within 24 hours of treatment.

Industrial Commission  
of Ohio (IC)

When employers and injured workers disagree on a BWC claim decision, either party may file 
an appeal with the Industrial Commission of Ohio (IC), the adjudicative branch of the workers’ 
compensation system.

Courts of Common Pleas, 
Courts of Appeals

Parties who are not satisfied through the Industrial Commission process may file most matters (but 
not extent of disability grievances) into Ohio’s court system.

Ombuds Office When employers have concerns they can’t resolve through BWC or the Industrial Commission of 
Ohio, the independent Ombuds Office is available between 8:30 a.m. and 4 p.m. EST. Call toll-free 
1-800-335-0996, or email ombudsperson@bwc.state.oh.us.

Third Party  
Administrators (TPA)

Employers can retain a TPA as a workers’ compensation management service supplier. A key role 
of Ohio TPAs is to provide access to and manage BWC group discount programs, including Group 
Experience Rating and Group Retrospective Rating. Employers can purchase services such as 
these—and/or other services—from TPAs: 

• Claim investigation
• Claim management strategy
• Premium-reducing BWC program consulting
• Rate consulting
• Legal strategy & representation for contested claims
• Management reporting
• Account reviews
• News & information about the BWC and Ohio workers’ compensation 
• Safety services 
• Self-insured workers’ compensation management services

https://www.bwc.ohio.gov/
https://www.bwc.ohio.gov/employer/services/safetyhygiene.asp
https://www.bwc.ohio.gov/employer/services/safetyhygiene.asp
https://www.bwc.ohio.gov/employer/forms/MCOSelection/default.asp
http://www.ic.ohio.gov/news/newsinfo.html
https://www.bwc.ohio.gov/basics/contactus/
ombudsperson@bwc.state.oh.us

