
 

 

LEARNING EVENT—SAFETY & WORKERS’ COMPENSATION 
 

Workers’ Compensation Claims Management 101 
 
Mark your calendar for this 
60-minute webinar 
DATE: Wednesday, September 22, 2021 
TIME: 10 – 11 a.m. 
 
Even if you have a workers’ compensation 
third party administrator (TPA) – like OMA 
Workers’ Compensation Services – to help 
you manage claims and save on your 
Bureau of Workers’ Compensation (BWC) 
premiums, someone in your company is still 
responsible for certain day-to-day claims 
management tasks. If you are new to -- or 
inexperienced in -- claims management, 
this webinar is for you! 
 

We’ll leave time for Q&A! 
 

Key Topics  
 

• The steps to take (after you’ve provided 
prompt medical attention for your injured 
or ill worker) when a claim – or an 
alleged claim – occurs, including the 
“paperwork” you need to process; 

• Problems that sometimes surface when 
an injury occurs, and a claim is filed; 

• The parties involved and their roles 
(BWC, employer, injured worker, TPA, 
Managed Care Organization (MCO), 
Industrial Commission); 

• Claim cost management through salary 
continuation and light duty; and 

• Handling disputed or rejected claims. 
 

Who should attend? 
 

✓ Workers’ compensation managers 
✓ Claims managers 
✓ Human Resource managers 

No registration fee!  
 

Go here to select this event and register. 
 

QUESTIONS? Call (800) 662-4463 or 
email oma@ohiomfg.com. 
 

Your OMA Presenters 
 
Juliet Walker,  
Managing Director, 
OMA Workers’ 
Compensation Services 
 
 
 
 
 
 
Karen James, Account 
Manager, OMA 
Workers’ Compensation 
Services 
 
 
 
 
 
 
Melissa Ross, Account 
Manager, OMA 
Workers’ Compensation 
Services 
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